
Pre-configured Ontologies
PeopleReign’s sophisticated knowledge graphs know that, for instance, “Zoom” is a 

software and software might crash or need password resets, so the system already 
knows where to look for answers to a user input like “Zoom help!”

An average employee submits 25 tickets per year,  
and it takes an average of 15 hours to resolve a ticket. 
That’s 375 hours of waiting per employee per year! At 65% 
call deflection, PeopleReign’s pre-configured ontologies 
can give an employee back 10 full days of waiting per 
year to get back to productivity.

If you have 4 people on your knowledge team each 
writing 10 articles per week, that’s only 2,000 articles 
per year — on Day One with PeopleReign you get  
5 million work concepts all ready to go.

Just how big is 5 million? 5 million seconds =  
almost 58 days, and 5 million pages read at average 
speed = 278 days.
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